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Step 1 : Workgroup manager 
needs to provide a new team 
member access to a new 
system A. 
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Step 2: Workgroup manager 
creates a new resource profile 
for the new system, and 
names it resource profile 
A. 

204 I 



2 

Step 3: Workgroup manager 
selects system A fi*om a list 
of new systems. 
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Step 4: Workgroup manager 
adds system A to the new 
resource profile A 
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Step 5: Workgroup manager 
also creates a new workgroup 
for his new team, and names 
it system A development 
team. 
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Step 6: The manager assigns 
the new resource profile A to 
the new workgroup, and 
provides justification for the 
reasons that the team needs 
to access system A. 
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Step 7: The system notifies 
the workgroup manager that 
the resource owner for 
system A will be notified to 
provide approval for 
accessing system A. 
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Step 8: The system sets the 
status of the request as 
pending for access approval. 




Figure 2(a) 
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Step 9: System automatically 
notifies the resource owner 
that system A development 
team would like to get 
access approval to system A. 
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Step 10: Resource owner 
reviews the request and the 
justification provided by the 
manager. 
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Step 1 1 : Resource owner 
finds the justification 
adequate, and approves 
access to system A. 
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Step 12: The system turns the 
status of the request fi-om 
pending for approval to 
access approved. 
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Step 1 1 R: Resource owner 
finds the justification not 
adequate, and does not 
approve access to system A. 
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Step 12R: The system turns the 
status of the request from 
pending for approval to 
access not approved. 
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Figure 2(b) 
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Step 13: Workgroup manager 
assigns users, jobs, roles, 
and/or workgroups to 
system A development 
team. 
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Step 14: Workgroup manager 
assigns Joe, Mary, and Kevin 
to the system A 
development team. 
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Step 15: The system 
automatically sends 
messages to intelligent agents 
to create accounts/user Ids 
for Joe, Mary, and Kevin. 
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Step 16: If the manager adds 
new users to the system A 
development team, the new 
user gets access approval for 
resource profile A, without the 
manger needing to obtain 
jirress annroval aaain 
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Figure 3 



Workgroup manager 
builds a job profile 
(e.g.. Workgroup, 
role, responsibility, 
and job function) 



Workgroup manager 
attempts to build a 
resource profile 
(e.g., a group of 
resources) 




Notify the 

Workgroup manager 
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that the resource 




profile may not be 




built. 





yes 



Workgroup manager 
attempts to assign 
the job profile to 
resource profile. 




Workgroup manager 
attempts to build a 
resource profile 
(e.g., a group of 
resources) 
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May the 
profiles be 
assigned to 
each other? 



Notify the 

Workgroup manager 
that the profiles may 
not be assigned to 
each other. 
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Yes 



Notify the 

Workgroup manager 
that the profiles may 
not be assigned to 
each other. 
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Figure 4 



